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VACATION TIME! Don’t forget to speak with the dispatch team when
requesting off. Please note, all requests must be made 2 weeks prior. With
Spring and Summer coming closer we need to make sure we are covered in
all aspects.
Relationships with Customers!
As a driver, you are the face of the company. Your behavior on customers
sites either leave a good impression or can ruin a business relationship. Here
are some things you can do to help us leave a good impression:
-

On time delivery and pick up
Accurate bill of lading
Courtesy and Cleanliness

“Breathe, broken crayons still color.”

HAPPY BIRTHDAY TO YOU!

SAFETY ZONE
Get the Right Trip Planning Info!
- Stay up to date on weather and road conditions, detours, and
mountainous routes in order to plan driving time.
- Be aware that non-commercial navigation systems and apps may not
provide warning of height and weight limitations and other commercial
vehicle restrictions.
Hard enforcement for truckers beginning May 1st!
Authorities in Pennsylvania will start ‘hard enforcement’ of a new permit for
truckers who make stops in the quarantine zone for an invasive species of
insect starting this week. Starting on May 1, some businesses that operate in
one of the fourteen Pennsylvania counties that are Spotted Lanternfly
quarantine zones must obtain and carry a permit showing that the company
is in compliance with insect inspection and control training. Companies that
are based in the quarantine zone, load in the quarantine zone, or that make
stops in the quarantine zone all must obtain the permit.
o The 14 counties under quarantine include Berks, Bucks, Carbon, Chester,
Dauphin, Delaware, Lancaster, Lebanon, Lehigh, Monroe, Montgomery,
Northampton, Philadelphia, and Schuylkill.

EMPLOYEE CONTEST
TQM DRIVER REFERRAL BONUS! Refer a qualified driver to TQM –
receive $250.00 Driver referral bonus. $100 paid after referred driver works
7 days. $150 paid after referred driver works 30 days. For every 10 drivers
referred (companywide) after 30 days work, TQM will hold a drawing for the
drivers entered in the referral contest and the winner will receive $1,000!
Also, TQM will reward the referred driver attached to the winner $500.

We appreciate you!

DRIVER SPOTLIGHT
This month we are featuring our driver Glen Martin from New Britain CT.
Glen has been employed with TQM since December of 2017 and is a
dedicated driver with us. Glen is 56 years of age and has been a truck driver
since he was 30. In his free time, he likes to visit Vermont to hunt, fish and
go snowmobiling with friends. He just became a grandpop for the first time,
his son recently had a baby boy name Christopher. He is a New England
Patriots fan through and though. He also enjoys watching the Red Sox which
per Glen “could be doing better this season”. Glen has worked a lot with us,
being flexible and reliable, which helps the TQM team grow. THANK YOU
GLEN!
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